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October 23, 2008

Federal Communications Commission
445 14h Strest, S.W.
Washington, D.C. 20554

Dear Mr. Chairman,

Wea have been made aware that the FCC Is considering revisions in the Universal Service Fund
{USF) contribution methodology that, according to our review, could have an adverse impact an
our organization's ability to malntain patient safely and emergency respense standards, K is our
understanding that ceriain components of these revislons, if applied to paging services, would
lead to significantly increased coats as the carrisrs will 8sek to pass through those costs to thelr
customers.

Our arganization relies heavily on paging services for hospital communications ranging from
emergency responss, code team alerting (I.e. code biue), security, nursing and numerous cther
patient-related communications. Today, we pay less than 10 cents per month in USF charges
for each pager, and often: less than 5 cents. Replacing these revenue-based charges with a fiat
$1.00 charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisht its use of the services, At a time when our budgets are
already streiched and in an uncertain econocrny, this is not a weleome surprise.

As a resuli of the increased costs, we will be forced to re-evatuate our communication strategy.
These revisions wiil likely lead us to reduce our commeunications usage in order to offset the
increased costs. As a reatlt, we feel that patient aafety, security and emergency response
could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are
also aligned with the public interest as the USF helps defray the cost of telephone service in
rural areas and for low-incoma consumers as well as provides subsidias to schools, libraries,
and rural health clinlcs. However, we feel these revisians will run counter to the inferests of the
public. Therefore we urge youl to reconsider the changes taking into account the adverse
impact they may tause in the healthcars community.

Sinceraly

A

Robert P. Graves
Telscommunications Support Specialist 11

Information Fechrology Division
2157 Main Street, Baffalo, NY 14214
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October 22, 2003

Dear Mr. Chairman,

We have been made awsre that the RCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that could have an adverze impact on our ofganization’s ability to maintain response
standards for our local hospitals. B is our undesstanding that certain components of these revisions, if applied to
Ppaging services, wonldl&adwmgmﬁcanﬂymmasedoostsasthemmmﬂ seek to pass throngh thoese costs
to their customers.

Qur organization, relies heavily on paging services communication for our on call and management team
members who perform donor related services to our local hogpitals. Today, we pay less than 10 cents per
month in USF charges for each pager, and often less than 5 cents. Rqalacmgfheseravenne-basedchargasmth
a flat $1.00 charge would dramatically raise ot costs (by as rouch as 30% overall) for these services, causing
our organizaticn to rovisit its use of the sexvices. At a time when our budgets are already stretched and in an
uncertain economy, this is not a welcome saxprise.

As a result of the increased costs, we will he forced to re-evaluate our commounication strategy. These revisions
will likely Jead us to reduce our commmmications vsage in order to offset the increased costs. As a result, we
feel that the response to hospital needs could be adversely impacted.

We axe in the business of providing scrvices Lo the public. We understand the USF goals are also alipned with
the public interest as the USK helps defray the cost of telephone service in yural areas and for low-mcoms
consumeys as ‘well as provides subsidies to schools, libraries, and raral health clinics. However, we feel these
revisions wiil run counter to the interests of the public. Therefore we urge you fo reconsider the changes taking
into account the adverse iwpact they may catise in the healthcare community,

Margaret Cosentino
Vice President of Informution Systems

110 Brordway 1 Buffalo, New York 14208-1630
718.853.8667 (T16.85.DONOR) & 1.500.227.4771 ® 716.863-6874fax = unyts.org
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October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal
Service Fund (USF) contribution methedology that, according to our review,
could have an adverse impact an our organization’s ability to maintain patient
safetyandemergencyresponsasmndm'ds. It is our nnderstanding that certamn
components of thess revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will mktopmﬂuoughﬂwsemw
their customers.

Qur organization relies heavily on paging services for caregiver comnmumications
ranging from emergency response, security, nrsing and ninnerous other patient-
related communications. Today, we pay less than 10 cents per month in USF
charges for each pager, and often Icss than 5 cents. Replacing these revenue-
based charges with a flat $1.00 charge would dramatically raise our costs (by as
much as 30% overall) for these services, cansing our organization to revisit its use
of the services. At a time when our budgets are already stretched and in an
uncertain economy, this is not & welcome surprise,

Ag a result of the increased costs, we will be farced to re-evaluate our
commuaication strategy. These revisions will likely lead us to reduce our
communications usage in order to ofiset the increased costs. As a result, we feel

that paticnt safety, security and emergency regponse could be adversely impacted.

We are in the business of providing services to the public. We underytand the
USF goals are also aligned with the public interest as the USF helps defray the
cost of telephone service i rural areas and for low-income consumers as well ag
provides subsidies to schools, libraries, and rural health clinies. However, we feel
these revisions will run counter to the interests of the public. Therefore we urge
you to reconsider the changes taking into account the adverse impact they may
canse in the healthcare community,

Sincerely,

Judy L. Banmgarther
Vice President and Chief Operating Officer
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BAE Systerns )
Grownd Systams BAE SYSTEMS
PO Box 16642
York, Permsytvania 174061512 .

T1T226-8000

Oclober 23, 2008

Dear Mr. Chairman, P

!

We have been made aware that the FCC Is considering revisions in the Universal
Service Fund (USF) contribution methodology that, according to our review, may

- have an adverse impact on our organization’s ability to maintain emergency
response standards. it is our understanding that certain components of thase
revisions, if applled to paging services, would lead to significantly increased costs
as the carriers will pass through those costs to their customers,

Qur organization refies heavily o paging services for our emergency response
team and Prcduction Operation communications. Today, we pay less than 10
cents per month in USF charges for each pager, and often less than 5 cents.
Replacing these revenue-based charges with a flat $1,00 charge would
dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its uge of the services. Af a time when
budgets are already stretched and in an uncertain economy, this is not a
welcome surprise. '

As a result of the increased costs we, or our communication partners, will be
forced to re-evaluate our communication strategy. These revisions wil likely lead
us 1o reduce our communications usage in orger o offset the increased costs.

As a result, we feel that public safety and interoparability could be adversely
impacted. '

We are a defense contract primarily to the U.S. Govemment. We understarid the
USF goals are aligned with the pubiic interest as the USF heips defray the cost of
telephone service in rural areas and for low-income consumers as well ag
provides subsidies to schools, libraries, and rural health clinics. However, we
feel these revisions will run counter to the interests of the public. Therefore we
urge you to reconsider the changes taking into account the adverse impact they
may cause in getting product to the soldier in the field,

t

Sincerely,
Barbs:tm Knox

Purchasing Manager and
USA Mobility Aceount Manager
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Lirrie CoMPANY OF MARY
HOSPITAL AND HEALTH CARE CENTERS

In Pursuit of Pain-Free Health Carc®

We have been madh
(USF) contribution:
our organization’s :
understanding that ¢

charge would dra

Sincerely, .

Helen Gartelmann

|

Telecommunlcation‘ﬂ Supervisor
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DELNOR
HOSPITAL

300 Rendell Hoad

. . . Geneva, Ilfinois 80134
Dear Mr. Kevin Martin, Chairman Tel 630/208.3000

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
Jead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing thesc revenue-based charpes with a flat $1.60
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organjzation to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our commumication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a resuit, we feel that patient safety, security and emergency response could

_be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the intercsts of the public.
Therefore we urge You to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

e ]Y}

. Kearns, CIO

J Nunona HoseaL ’ Delnor
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ONE INGALLS DRIVE
Ingaﬂs ngvey,ﬂ. 60424

(708) 333-2300

October 23, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers. :

QOur organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related commumications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would drematically raise our costs (by as much as 30% overall) for these services, causing
our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain economy, thos is not a welcome surprise.

Ag aresult of the increased costs, we will be forced to re-evaluate our communication strategy.
These revigions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they may
cause in the healthcare commumnity.

Sincerely,

/
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Diear Mr, Chairran,

We have been made aware that the FCC is considering revisions in the Universal Scrvice
Fund (USF) contribution methodology that, according to our review, may have an
adverse Impact on our organization’s ability to maintain ¢cmergency response standards.
It is vur understanding thal certaln components of these revisions; il upplied to paping
services, would lead to significantly increascd costs as the carriers will pass through those i
COSS to their costomers. ‘

Our vrganization relies heavily on paging services for our emerpency response and public !|* gl
safety communicalions. Today, we pay less thun 10 cents per month in USF charges for %
cach pager, and often less than 5 cents. Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raise our costs (by as much as 30% overal i) for
these services, causing our organization 1o revisit its use of the services. At a time when.
budgets are already streiched and in an uncertain cconomy, this is not a welcome
SUrprise.

As a resull of the increased costs we, or our communication partners, will be forced to re-
cvaluate our communication strategy. These revisions will likely lead us to reduce our
comnunications usage in osder 10.offset the increased costs. As 4 result, we feet that
public salcty and intcroperability. could be adversely impacted. -

We are in the business of public safety. We vnderstand the USE goals are also aligned

with the public inferest as the UST helps defray the cost of elephone service in rural

areds and for low-income consumers as well as provides subsidies to schools, libraries,

and rural health chinics. However, we [eel these revisions will run counter to the interests ;
ot the public, Thercfore we urge vou (o reconsider Lhe changes laking into account the
sdverse impact they may cause for public salsty issues.. ;

Sincerely, | boh

Mmmeive freTvsts

500 E. Ogden Avenue, Suite C » Hinsdale, 1L 60521 « (888) 220-MIDC » Fax: (630) 654-425%




800 West Control Fond Telophons 847.410.1000
. Hortirest Commmity Hoolthcare Adinglon Neights, Hiineis §0085.2392 wermch.arg

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universa) Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs 10 their
custormers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
cach pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall) for these services,
causing our organization to revisit its use of the services. At a time when our budgets are already
stretched and in an uncertain économy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the busincss of providing services to the public. We understand thc UST goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will um counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,




UIC COLLEGE OF
weicss MEDICINE

UNIVERSITY OF ILLINQIS

Depar'ment of Pamily Medicing (MC 663}
Colleg & of Medicine

1919 West Taylor Street

Chicao, Illinois 64612-7248

Dear Mr. Chairman,

We have been made aware that the FCC is consideting revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an
adverse impact on our organization’s ebility to maintain emergency response standards.

It is our understanding that certain components of these revisions, if applied to paging
services, would lead to significantly increased costs as the carriers will pass through those
costs to their customers.

Qur organization relies heavily on paging services for our cmergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents, Replacing these revenue-based charges with a
flat $1.00 charge would dramatically raisc our costs (by as much as 30% overall) for
these services, causing our organization to revisit its use of the services. At a time when
budgets are already stretched and in an umcertain economy, this is mit a welcome
SUIprise.

As a result of the increased costs we, or our commumication pariners, will be forced to re-
evaluate our communication strategy, These revisions will likely le:d us to reduce our
communications usage in order to offset the increased costs. As a resnit, we feel that

public safety and interoperability could be adversely impacied.

We are in the business of public safety. We understand the USF poals are also aligned
with the public interest as the USF helps defray the cost of telephone service in roral
areas and for low-income consumers as well as provides subsidies to schools, libraries,
and rural health clinics. However, we feel these revisions will run counter to the interests
of the public, Therefore we urge you to reconsider the changes taking imfo account the
adverse impact they may cause for public safety issues.

Tl A

Naomi Ashley-Benedict
Project Coordinator — Administration
Department of Family Medicine

Phone (312) 995-1303 + Fax (312) 996-257% » www.uic.edu/depts/ ncfp
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CALIFORNXIA B EPARTMENT @rF

Mental Health

Metropolitan State Hospital
11401 South Bloomficid Ave., Norwalk, CA 90650

October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contributicn methedology that, according to our review, could have an adverse impact on our
organization’s ability to maintain patient safety and emergency response standards. It is our
understanc ing that certain components of these revisions, if applied to paging services, would lead to
significantly increased costs as the carriers will seek to pass through those costs to their customers.

Our organ zation relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other patient-
related cornmunications. Today, we pay less than 10 cents per month in USF charges for each pager,
and often Jess than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would
dramatically raise our costs (by as much as 30% overall) for these services, causing our organization
to revisit i's use of the services. At a time when our budgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

As a resull of the increased costs, we will be forced to re-evaluate our communication strategy. These
revisions will likely lead us to reduce our communications usage in order to offset the increased
costs. As aresult, we feel that patient safety, security and emergency response could be adversely
impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural areas
and for low-income consumers as well as provides subsidies to schools, libraries, and rural health
clinics. However, we feel these revisions will run counter to the interests of the public. Therefore we
urge you t) reconsider the changes taking into account the adverse impact they may cause in the
healthcare community. )

Sincerely, %.{,44,‘_,_) é?/abﬁj

Roseann Augustus, Communications
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Kevin Martin -

Fadetal Communicaions Commisalon
445 120 Stroet, B.W,

Washington, D.C. 205564

Daar Mr. Chalmmen,

We have been made aware that the FCC Iz conaldering revisions in the Universal Service Fund (USF) contribution

thet, socording fo our review, could have an adverse impact on our organization’s abhity io manisin
patient agfaty and emergency reeponse standarda. 1 is our undertanding that certain companents of thees
revisions, if spplied to paging eervioss, would lead to eignifioantly increaead cosis 8s the safriers Wi esek b pase
through thoes cogtn ko thedr oustomers.

Our orgenization refiea haavily an paging eervices for hoepital communivations ranging from smergency reepanae,
oods team gierting (Le. code bius), securily, nursing and rumerous other patient-related communioations. Today,
W pay laza than 10 conte pet montht In USF charges for aach pager, and often lees than 5 gents. Roplacing theas
revanue-baged cherges with a flat $4.00 chargs would dramatically reise otr cosis (by as muoh as 30% overal) for
thass servioas, causing our organizstion (o rovielt it ues of the services, Al a time when our Widgets are siready -
streiohed and in an Untertein sconomy, this ls not & weloome surpriee,

A2 roault af the Increased oosta, we wil ba foroed £ ro-evalisale our communicalion eitatagy. Thage revisions Wi
Ekely lead ug i reduce our communk:ations usage in order to offect the increaesd cosie. As @ feeult, we faal that
patent safety, seourity end emetgency reeponse oould be adveresly impecisd,

We are In the business of providing services o the public. We inderatand the USF goals are aleo efigned with he
pubbio interest ag the USF heipa defray the coet of talaphone sarvice In rurel areee and for iow-ncome coneumens &8
wel as providas subskiiss to schools, ibraries, and rural heatth oiinios, However, we fesl theee revisions wi run
oountes i the Interests of the public. Tharsfore we urge you b reconsider the changos fking ino account the
advarss impael thay may cause In the healthcare communlly, -

A MIMBER OF MRy HEATH PAkTyELS

2213 Chenry Buest
Toledo, Chio 43808.2061

Mercy Medical Center (a18) 251-8282
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Dear My, Chaitman,

We have been made aware that the FCC is considering revisions in the Universal Servive
Fund (USF) contribution methodology that, according 10 our review, tnay have an
udverse impect on our onganization’s ability to maintain emergency response standards,

It ia our understanding (hut certain components of those rovisions, if applicd to paging
services, would leag to significantly increased costs as the carriers will pass through those
costs to their customers,

Our organization relics heavily on paging services for our emergency response and public
safity communications. Today, we pay less than |0 cents per month in USF charpes for
each pager, and often less than 5 conts, Replucing these revenue-basced charpes with o
Nat §1.00 charge would dramatically taise our costs (by & much as 30% overall) for
these services, causing our organization to revisit its use of the services. At atime when
budyets are aiready stretched and in an uncertain ceonomy, this is not o welcome
surprise.

AS a result of the increased costs we. or our communication partners, will be forced 1o re-
evaluate our communication strategy, These revisions will likely lead us to reduce our
communicalions usage in order to offscl the increased costs, Ag u result, we feol that
public safety and interoperability could be alvorsely impacted.

We are in the business of public safety. We understand the UST goalg are also aligned
with the public interest as the USF heips defray the cost of telephone scrvice in rury]
areas and for low-income consumers as well as provides subsidics 1o schools, librarics,
and rural health clinics. However, we foel these revisioas will run counter to the inerests
of the public. Therefore we urge you (& reconsider the chunges taking into account the
adverse impuct they may cause for public safety issues,

Sincercly,

John Ramsey
Sccurity Manuger
Allegisnce Henith
Juckson, M} 49281

: TN BeE T 8002bzi0L e T abRd” " (aleon usueiBelly o]
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Dear Mr. Chairman,

We have been made aware that the FCC ia considering revisions in the Universal Servi’ce Furd
(USF) contribution methodology that, according to our review, could have an adversa itpact on
our organization’s ability to maintain patient safety and emergency response swnd?rds It is our
undetetanding that certain components of thege revisions, if applied to paging services, woulq
lead to significantly increased costs as the carriers will seek 1 pass through those casts to their
customers, .

Our organization relica heavily on peging services for hospital communications ranging from
emergenty response, cods team alerting (i.e. code blus), security, nursing and numetous other
patient-related communications. Todsy, we pay less than 10 cenits per month in USF charges for
each pager, and often less then 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would drematically raise our coats (by as much as 30% overall) for these services,
causing our orgenization to revisit its use of the services, At a time when our budgets are already
stretched and in an uncertsin cconomy, this is not a welcome surprise,

As a result of the increased costs, we will be forced to re~evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we foel that patient safety, security and emergency response could
be adversaly impacted.

We are in the busineas of providing services to the public. We understand the USF goals are also
aligned with the public interest a5 the USF helps deftay the cost of telephons service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. Howeaver, we feel these tevisions will run counter to the interests of the public.
Therefore we urge you to recongider the changes taking into account the adverse impact they
tay cause in the healtticars community.

7~y
Sinoerely,

P, AART TAT N AN
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v Heazithcare

Dear Mr. Chairman,

We have beent made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
Jead to significantly increased costs as the carriers will seck to pass through those costs 1o their
cugtomers.

Our organization relies heavily on paging services for hospital communications ranging from
emergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications. Today, we pay less than 10 cents per month in USF charges for
esch pager, and often less then § cents. Replacing these rovenue-based charges with a flat $1.00
charge would dramaticafly raise our costs (hy as much as 30% overall) for these services,
causing our organization to revisit its use of the services, At a time when our budgets are already
stretched and in an uncertain econcmy, this is not a welcome surprise.

As a result of the increased costs, we will be forced 1o re-gvaluate our communication strategy.
These revistons wil! Itkely lead us to reduce our communications usage in order to offset the
incrensed cosis. As a resuit, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinicn. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause it the healthcere community.

Sincerely,
v :

-~
Frank Fear
Chief Tnfortniation OfTicer

Mediical Excalience. People Who Care. | 826 M King Street  Owosso, M 4BE67  p 588.723.5211
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2 Medies) Excellence, Compassiornte Care.

Dear Mr. Chaitman,

‘We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability to maintain patient safsty and smergency response standards. It is our
understanding thet certain components of these revisions, if applied to paging services, would
lead to significantly increascd couts as the carriers will seek to pasa through those costs to their
customers, '

Qur organization relies heavily on paging services for hospitel communications ranging from
emergency response, code team elerting (1.e. code biue), security, musing and sumerous other
patient-re{ated comamunicationts, Today, we pey less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overal]) for these services,
causing our orgenization to revisit its use of the services. At a time when our budgets are already
gtretched and in an uncertzin economy, this is not 8 welcome surprise.

As a result of the increased costs, we will be foreed to re-avaluate our communication strategy.
These revisions will likely lead us to reducs our communications usage in order to offset the
increased costs. As a resuylt, we feel that patient safuty, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are aiso
aligned with the public interest as the USF helps defray the cost of telephone service in rural
areas and for low-income consumers as well as provides subsidies to schools, likraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.

Therefore we nrge you to recousider the changea taking into nccount the adverse impact they
may cause in the healthesre community,

Sincerely,

S .
et ed

1234 Napler Avenue, St. Joseph, Ml 49085 ~ (269)983.8300 www.lakelandhealth.org

TOTAL P.01
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Allegiance
HEALTH

Dcar My, Chairmnan,

We have been muddc aware that the FCC Is considering tuvisions in the Universal Serviee Fund
(USF) contribution methodology that, according to our review, could have un adverse impact on
our organization's ahility to maintain paticnt safety and emergency response standards, )i is our
understanding that certain components ol these revisions, if applied to paging services, would
lead to significantly incroased coats as the carriors will 8eck o pass through those costs to (heir
customers. ’ -

Our organization, relics heavily on paging services for hospital communications ranging from
emergency responsc, code team alerting (i, code blue), socurily. nursing and numerous other
paticht-related communications, ‘Today, we pay less than 10 cents per month in USF chargos for
cach pager, and often Joss thun 5 conts. Replacing these revenuc-basd chaeges with 4 flat $1.00
charge would dramatically raise our costs (by as much as 30% overull) for these services,
cuusing our arganization to revisit its usc of the services. At a tirme when our budgets ure alrcady
stretehed und in nn ungertain ceonomy, this is not a welcome surprise,

As a result of the increased costs, we will be forced to re-svaluate our communication strulegy.
These revisions will likely lead us to reduce our communications usage in onder to ofTset the
increasod costs, As u result, we feel that patient safely, security and emergengy response could
he adversely impacted.

We are in the business of providing services (o the public. We undorsiund the USH goals are also
aligned with the public intercst as the USK helps defray the cost of telephone service in tura!
areas and for low-income consumers a8 well as provides subsidies to schools, libraries, snd rural
health clinics. However, we fecl these revisions will run counter to the intorests of the public,
Thercfore.we urge you to reconsider the chunges taking into account the adverse impuct they

may causs in the healthcare community.

Sincercly,

Mary M Harmon

Supervisor Communication Center
Allegiance Health .
Mary.harmon@aticgiancehealth.org
517-788-4879

m=1 M latelohal
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Alta Bates Summit 350HamcuAneAvenue
Medical Center Gakiand, CA 94609

A Sutter Health Afifate informal-jon Technelogy

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribution methodology that, according to our review, could have an adverse impact on our
organization's ability to maintain patient safety and emergency response standards. It is our understanding that
certain components of these revisions, if applied to paging services, would lead to significantly increased costs
as the carriers will seek to pass through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging from emergency
response, code team alerting (i.e. code blue), security, nursing and numerous other patient-related
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often less
than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramatically raise our
costs (by as much as 3(%o overall) for these services, causing our organization to revisit its use of the
services. At a time when our budgets are already stretched and in an uncertain economy, this is not a welcome
surprise.

As aresult of the increased costs, we will be forced to re-evaluate our communication strategy. These
revisions will likely lead us to reduce our communications usage in order to offset the increased
costs. As a result, we feel that patient safety, security and emergency response could be adversely
impacted.

We are in the business of providing services to the public. We tnderstand the USF goals are also aligned with the
public interest as the USF helps defray the cost of telephone service in rural areas and for low-income
consumers as well as provides subsidies to schools, libraries, and rural health clinics. However, we feel these
revisions will run counter to the interests of the public. Therefore we urge you to reconsider the changes
taking into account the adverse impact they may case in the healthcare community.,

Allen B. Arthur
Manager, Networks & Telecommunications

Commumity Based, Not For Profit
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EDICAL CENTER OF DALLAS
October 21, 2008

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund (USF)
contribution methodology that, according to our review, could have an adverse impact on our
organization’s ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would Iead to
significantly increased costs as the carriers will seek to pass through those costs to their customers.

Qur organization relics heavily on paging services for hospital communications ranging from emergency
response, code team alerting (i.e. code blue), security, nursing and numerous other patient-related
communications. Today, we pay less than 10 cents per month in USF charges for each pager, and often
less than 5 cents. Replacing these revenue-based charges with a flat $1.00 charge would dramaueally
raise our costs (by as much as 30% overall — adding over $50,000.00 a year) for these services, causing
our organization to revisit its use of the services. At a time when our budgets are already stretched and
in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be forced to re-evaluate our communication strategy. These
revisions will likely lead us to reduce our commmnications usage in order to offset the increased costs.
As aresult, we feel that patient safety, security and emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural areas and
for low-income consumers as well as provides subsidies to schools, libraries, and rural health clinics,
However, we feel these revisions will run counter to the interests of the public. Therefore we urge you
to reconsider the changes taking into account the adverse impact they may cause in the healthcare
community,

Steve Ri

Telecom Manager

Children’s Medical Center of Dallas
1935 Medical Center Drive

Dallas, TX 75235




DORCHESTER COUNTY
EMERGENCY MANAGEMENT DEPARTMENT

Communications Support Division

212 Deming Way, Box 3 Summerville, SC 29483
843-832-0341/563-034]1 FAX §32-0343/563-0343

21 October 2008

FCC
Washington, DC

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, may have an adverse
impact on our organization’s ability to maintain emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services,
would lead to significantly increased costs as the carriers will pass through those costs to
their customers.

Our organization relies heavily on paging services for our emergency response and public
safety communications. Today, we pay less than 10 cents per month in USF charges for
each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat
$1.00 charge would dramatically raise our costs (by as much as 30% overall) for these
services, causing our organization to revisit its use of the services. At a time when budgets
are already stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs we, or our communication pariners, will be forced to re-
evaluate our communication strategy. These revisions will likely lead us to reduce our
communications usage in order to offset the increased costs. As a result, we feel that public
safety and interoperability could be adversely impacted.

We are in the business of public safety. We understand the USF goals are also aligned with
the public interest as the USF helps defray the cost of telephone service in rural areas and
for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the
public. Therefore we urge you to reconsider the changes taking into account the adverse
impact they may cause for public safety issues.

Ron Arroyo

Communications Coordinator
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Texas Hearr RESOURCES

Dear Mt. Chairman,

‘We have been made aware that the FCC is considering revisions in the Universal Service
Fund (USF) contribution methodology that, according to our review, could have an
adverse impast on our orgenization’s ability to maintain patient safety and emergency
response standards, It is our understanding that certain components of these revisions, if
applied to paging services, would lead to significantly increased costs as the carriers will
seek to pass through those costs to their customers,

Qur organization relies heavily on paging services for hospital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USK charges for each pager, and often less than 5 cents. Replacing these
revenue-based charges with a flat $1,00 charge would drametically raise our costs (by as
much as 30% overall) for these services, causing our organization to revisit its use of the
services. At atime when our budgets are already stretched and in an uncertain economy,
this is not 8 welcome surprise. '

As a result of the increased costs, we will be forced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order
to offsef the increased costs. As aresult, we feel that patient safety, security and
emergency response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals
are also aligned with the public interest as the USF helps defray the cost of telephone
service in rural areas and for low-income consumers as well as provides subsidies to -
schools, libraries, and rural health clinics. However, we feel these revisions will un
counter to the interests of the public. Therefore we urge you to reconsider the changes
taking into account the adverse impact they may canse in the healthcare community,

Sincergly,
Z%MMJ(

anda Lahoud, PMP, CPHIMS
Administrative Director
Value Realization
THR Innovative Technology Solutions
612 E. Lamar Boulevard .
Arlington, Texas 76011
817 462-6058
NandalL.ahoud@texashealth.org
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/N HOWARD COUNTY |soms
) GENERAL HOSPITAL |25t

Dear Mr. Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service
Fand (USF) contribution methodology that, according to our review, could have an adverse
impact on our organization’s ability to maintain patient safety and emergency response
standards. It is our understanding that certain components of these revisions, if applied to

- paging services, would lead to significantly increased costs as the carriers will seek to pass

through those costs to their customers.

Our organization relies heavily on paging services for hospital communications ranging
from emergency response, code team alerting (i.e. code blue), security, nursing and
numerous other patient-related communications. Today, we pay less than 10 cents per
month in USF charges for each pager, and often less than 5 cents. Replacing these revenue-
based charges with a flat $1.00 charge would dramatically raise our costs (by as much as
30% overall) for these services, causing our oerganization to revisit its use of the services.
At a time when our budgets are already stretched and in an uncertain economy, this is not
a welcome surprise.

As a result of the increased costs, we will be foreced to re-evaluate our communication
strategy. These revisions will likely lead us to reduce our communications usage in order to
offset the increased costs. As a result, we feel that patient safety, security and emergency
response could be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals
are also aligned with the public interest as the USF helps defray the cost of telephone
service in rural areas and for low-income consumers as well as provides subsidies to
schools, libraries, and rural health clinics. However, we feel these revisions willrun
counter to the interests of the public. Therefore we urge you to reconsider the changes
taking into account the adverse impact they may cause in the healthcare community.

Sincerely,

oene Burn

Joan Becker, Director of Telecommunication
Howard County General Hospital

5755 Cedar Lane

Columbia, Maryland 21044



DeaerChaxrmm,

We }.mve becn made aware thax the FCC is cons1dermg revisions in the Universal Service Fund
'(USF) contribution methodology that, according to our review, could have an adverse impact on
our organization’s ability. to mainiain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied 10 paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their

_ customers.

Our organization relies heavily on ‘paging services for hospital communications ranging from

emergency response, code team alerting (i.e. code blue), security, nursing and numerous other

patient-related communications. - Today; we pay less than 10 cents per month in USF charges for-

each pager, and often less than 5 cents. Replacing these revenue-based chatges with a flat $1 00

chnrgc would dramatically raise our costs (by as much as 30% overall) for these services,

causing our organization to révisit its use.of the services. At a time when our budgets are already .
stretched and in an uncertain economy, this is not a welcome surprise.

As a result of the increased costs, we will be farced to re-evaluate our communication strategy.

These revisions will likely lead us to reduce our communications usage in order to offset the

increased costs. As atesult; we feel that pahe safety, security and emergency nesponse could
be adversely impacted. e

We are in the business of providing services toj the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rural

- areas and for low-income consiners as well as provides subsidies to schools, libraries, and rural
- health clinics. However, we foel these revisions will run counter to the interests of the public.

. Therefore w¢ urge you to reconsider the changes taking into account the adverse n‘npact they

may cause m the healthcare commumty
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Medical Center

E A membes of
Upper Chesapeake Health
500 Upper Chesapeake Drive
Bel Air, Maryland
21014

443-643-1000
October 22, 2008
Dear Mr, Chairman,

We have been made aware that the FCC is considering revisions in the Universal Service Fund
(USF) contribation methodology that, according to our review, could have an adverse impact on

.our organization's ability to maintain patient safety and emergency response standards. It is our
understanding that certain components of these revisions, if applied to paging services, would
lead to significantly increased costs as the carriers will seek to pass through those costs to their
customers.

Our organization relies heavily on paging services for hospital communications ranging from
€mergency response, code team alerting (i.e. code blue), security, nursing and numerous other
patient-related communications, Today, we pay less than 10 cents per month in USF charges for
-each pager, and often less than 5 cents. Replacing these revenue-based charges with a flat $1.00
charge would dramatically raise our costs (by as much as 30% overall} for these services,
causing our organization to revisit
its use of the services. At a time when our budgets are already stretched and in an uncertain
economy, this is not a welcome surprise.

. As a result of the increased costs, we will be forced to re-evaluate our communication strategy.
These revisions will likely lead us to reduce our communications usage in order to offset the
increased costs. As a result, we feel that patient safety, security and emergency response could
be adversely impacted.

We are in the business of providing services to the public. We understand the USF goals are also
aligned with the public interest as the USF helps defray the cost of telephone service in rurat
areas and for low-income consumers as well as provides subsidies to schools, libraries, and rural
health clinics. However, we feel these revisions will run counter to the interests of the public.
Therefore we urge you to reconsider the changes taking into account the adverse impact they
may cause in the healthcare community.

Sincerely,

Richard Casteel
Vice President, IT Department

Harford Mesorial Bospital « Upper Chesapeake Medical Center « Upper Chesapeake Health Foundation
Upper Chesapeake/St. Joseph Home Care



